Loyalty Cards
How to sign up
Sign up at any of our participating venues, ask our friendly staff! Your card will be issued on the spot so you can
use it straight away.
Loyalty Benefits
5% of all your purchases will be added to your points system (loyalty points) each time you use your card.
Redeemable for purchases at participating sites
5% of all your purchases will be discounted (some exclusions apply)
Terms and Conditions
Food and Beverage discounts are not valid in conjunction with any other specials on the same products
New Zealand Venue Co. holds the right to alter the benefits of the loyalty card by adding or removing any feature
at any time and all promotions and discounts are at New Zealand Venue Co’s discretion.
Maximum benefit: The maximum benefit a card holder can receive in any one transaction (with discounts and
loyalty points accumulated) is $200.00.
Loyalty points are only redeemable if the full details of the card holder have been entered into the system. There
MUST be a name registered to the card to redeem points.
Loyalty card benefits are only available at participating New Zealand Venue Co sites. See list below for
participating sites.
You must be over 18yrs to hold a loyalty card. Management hold the right of refusal for entry or a loyalty card to
any person.
We must maintain all legal obligations under all Acts and laws.
The loyalty card does NOT give priority entry to any site. You must be over 18yrs to enter a site. Management
hold the right of refusal.
Benefits apply to the card holder only, and card is non-transferable to any other person
You must present the card to staff as you pay to receive the benefits.
Lost cards are replaced at a cost of $5 to the card holder.
Abuse of the card privileges or anti-social behavior will result in the card being cancelled. Drink responsibly.
EXCLUSIONS: Excludes accommodation, cigarettes and off license purchases (where applicable) and any other
product deemed to be excluded by the provider.
Benefits and discounts are not offered on products that are already on special (EG happy hour, drink promotion,
free or discounted promotions).
IMPORTANT information for expiry of points: Loyalty Points must be redeemed within 6 months of earning them
(From the date the points are earned), or they expire.
Participating Venues
St Johns
Concrete Bar
The Old Bailey
The Realm
Cambridge Hotel
The Tote
Turks Bar
For information on how we collect, store and protect data, please read out privacy policy.

